
Ana Lima 
After finishing my Master’s degree in engineering and management of manufacturing systems in 2015, 

I did not expect to move into the parcel delivery industry. However, upon joining the company as a 

Graduate Sortation Manager, it quickly became apparent to me that there were a lot of transferable 

skills I could bring from the manufacturing world.  

 

From day one, the fast paced nature of the logistics world fascinated me, and I was introduced to a 

company where things could change in the space of an hour, let alone day to day. The ability to adapt 

to the environment you are in is a core value that I believe is necessary to be a success at DPD.  

 

The Graduate Scheme itself offered me the opportunity to experience a variety of different areas in the 

business, from delivering parcels to customer services and even the chance to spend a day with one of 

the sales executives. The exposure to the different internal projects and how they are interconnected 

was key to my personal development and career growth within DPD, and also gave me the flexibility to 

find the right place for myself within the operation.  

 

My personal development is the most rewarding thing about working for DPD, as I have held four po-

sitions in the five years I have been here. One year after joining as a graduate, I was offered the oppor-

tunity to become a Hub Quality Manager overseeing all the hub’s processes. Shortly after that I was 

promoted to Plant Operations Manager, and it was my first time managing a team and ensuring we 

met all our KPIs on a daily basis. September 2019, I was offered the opportunity to learn the Hub Man-

ager role and develop my people skills even further.  

 

I have learned that if you are willing to invest time and effort, a career at DPD is very rewarding. If you 

are looking for a job where every day you have a new challenge, then logistics and delivery is the right 

place for you. I have seen first-hand how the industry is growing and will continue to change in the 

future. There are so many opportunities to start a career here and progress your personal development 

– the future is bright.  

 


